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Abstract 

Background: Social engineering, the psychological manipulation of individuals to divulge 

confidential information or perform actions that compromise security, is a prevalent and 

evolving threat in the digital age. Traditional defense mechanisms, primarily focused on 

technical solutions, often overlook the human factor, which is frequently exploited by social 

engineers. Emotional intelligence (EI), the ability to recognize, understand, and manage one's 

own emotions and the emotions of others, is an emerging area of interest in strengthening human 

defenses against such manipulative tactics. 

Objective: This research aims to investigate the impact of emotional intelligence on individuals' 

susceptibility to social engineering attacks. Specifically, it seeks to determine whether higher 

levels of emotional intelligence can enhance the detection and prevention of social engineering 

attempts, thereby contributing to overall cybersecurity resilience. 

Methodology: The study will employ a mixed-methods approach, combining quantitative and 

qualitative data collection and analysis. A sample of participants from various professional 

backgrounds will be assessed for their emotional intelligence using standardized tests such as the 

Mayer-Salovey-Caruso Emotional Intelligence Test (MSCEIT). Participants will then be 

subjected to simulated social engineering scenarios designed to mimic real-world attacks, such as 

phishing emails, pretexting calls, and baiting attempts. Their responses and decisions during 

these scenarios will be recorded and analyzed. 

Qualitative data will be gathered through semi-structured interviews to gain deeper insights into 

participants' thought processes, emotional responses, and decision-making strategies. 

Additionally, a control group with no EI training will be compared to an experimental group that 

receives targeted EI training to assess the effectiveness of such interventions. 

Results: It is hypothesized that individuals with higher emotional intelligence will demonstrate a 

greater ability to recognize and resist social engineering attempts. Preliminary findings are 

expected to show a significant correlation between EI levels and the success rate of social 

engineering defenses. The research will also explore specific EI competencies, such as emotional 

awareness and regulation, that are most predictive of successful defense against social 

engineering. 

Discussion: The results will be discussed in the context of enhancing cybersecurity training 

programs. By integrating emotional intelligence training into existing security awareness 



programs, organizations can potentially reduce their vulnerability to social engineering attacks. 

The study will also address the implications for hiring practices, suggesting that emotional 

intelligence assessment could be a valuable tool in selecting personnel for security-sensitive 

roles. 

Conclusion: This research underscores the critical role of emotional intelligence in fortifying 

human defenses against social engineering. By leveraging EI as a complementary defense 

mechanism, organizations can better protect themselves against the sophisticated and adaptive 

strategies employed by social engineers. Future research directions will include longitudinal 

studies to assess the long-term impact of EI training on social engineering susceptibility and the 

exploration of EI in diverse cultural and organizational contexts. 

Keywords: Emotional Intelligence, Social Engineering, Cybersecurity, Human Factors, Security 

Awareness, Emotional Awareness, Decision Making, Psychological Manipulation. 

I. Introduction 

A. Background 

Definition and Significance of Social Engineering 

Social engineering refers to the psychological manipulation of individuals to perform actions or 

divulge confidential information. It is a significant cybersecurity threat because it exploits human 

behavior rather than relying on technical vulnerabilities. Social engineering attacks come in 

various forms, including phishing, pretexting, baiting, and tailgating, and they are increasingly 

sophisticated and pervasive. 

Overview of Emotional Intelligence (EI) and Its Components 

Emotional intelligence (EI) is the ability to recognize, understand, and manage one's own 

emotions and the emotions of others. EI comprises several key components: 

1. Self-Awareness: Recognizing and understanding one’s emotions, strengths, weaknesses, values, 

and drivers. 

2. Self-Regulation: Managing or redirecting disruptive emotions and impulses and adapting to 

changing circumstances. 

3. Motivation: Harnessing emotions to pursue goals with energy and persistence. 

4. Empathy: Understanding the emotional makeup of other people and treating them according to 

their emotional reactions. 

5. Social Skills: Managing relationships to move people in desired directions, finding common 

ground, and building rapport. 

Relevance of EI in Cybersecurity Contexts 

In the context of cybersecurity, emotional intelligence is increasingly recognized as a crucial 

factor in enhancing human defenses against social engineering attacks. Traditional cybersecurity 

measures focus primarily on technological defenses; however, the human element often remains 



the weakest link. By leveraging EI, individuals can improve their ability to detect and resist 

manipulative tactics used by social engineers. 

B. Research Problem 

Increasing Threats Posed by Social Engineering 

The prevalence of social engineering attacks is rising, posing significant risks to individuals and 

organizations. These attacks are not only becoming more frequent but also more sophisticated, 

making it challenging to protect sensitive information and systems using technical defenses 

alone. 

Need for Effective Defenses Beyond Technical Measures 

Given the limitations of technical defenses in mitigating social engineering attacks, there is a 

pressing need for additional strategies that address the human factor. Emotional intelligence 

offers a promising avenue for enhancing individuals' resilience against such attacks by 

improving their emotional awareness and decision-making abilities. 

C. Research Objectives 

1. To Explore How Emotional Intelligence Can Mitigate Social Engineering Attacks: This 

study aims to investigate the relationship between EI and susceptibility to social engineering, 

determining whether higher levels of EI correlate with better defense against these attacks. 

2. To Identify Which Components of EI Are Most Effective in This Context: The study seeks to 

pinpoint specific EI components that are particularly influential in helping individuals recognize 

and resist social engineering attempts. 

D. Research Questions 

1. How Does EI Influence an Individual's Vulnerability to Social Engineering? 

o Investigate the overall impact of emotional intelligence on the likelihood of falling victim 

to social engineering tactics. 

2. Which Aspects of EI Are Most Critical in Recognizing and Resisting Social Engineering 

Attacks? 

o Identify and analyze the specific components of EI (self-awareness, self-regulation, 

motivation, empathy, social skills) that are most effective in mitigating the risks 

associated with social engineering. 

E. Significance of the Study 

Contribution to the Fields of Cybersecurity and Psychology 

This study aims to bridge the gap between cybersecurity and psychology by providing empirical 

evidence on the role of emotional intelligence in defending against social engineering attacks. It 

contributes to a deeper understanding of how psychological factors can enhance cybersecurity 

measures. 



Practical Implications for Training and Policy Development 

The findings of this research have significant practical implications. By demonstrating the 

importance of EI in cybersecurity, the study can inform the development of more comprehensive 

training programs that incorporate EI development. Additionally, it can guide policy 

recommendations for organizations seeking to enhance their security posture by addressing the 

human element of cybersecurity. 

II. Literature Review 

A. Overview of Social Engineering 

Definition and Types 

Social engineering is defined as the psychological manipulation of people into performing 

actions or divulging confidential information. Unlike technical attacks that exploit system 

vulnerabilities, social engineering targets human vulnerabilities. Common types of social 

engineering attacks include: 

1. Phishing: This involves sending deceptive emails or messages that appear to come from a 

legitimate source to trick individuals into revealing personal information, such as passwords or 

credit card numbers. 

2. Pretexting: This tactic involves an attacker creating a fabricated scenario (the pretext) to obtain 

information or perform an action that benefits the attacker. For example, pretending to be a bank 

official to gather sensitive financial information. 

3. Baiting: Baiting uses the promise of an enticing item to lure victims into a trap. This could be 

physical (e.g., leaving a malware-infected USB drive in a public place) or digital (e.g., offering 

free software downloads that contain malware). 

4. Tailgating/Piggybacking: These techniques involve following someone into a secure area 

without proper authorization, often by simply asking them to hold the door open. 

5. Quid Pro Quo: In this type of attack, the attacker promises a benefit or service in exchange for 

information or access. 

Psychological Principles Exploited by Social Engineers 

Social engineers often exploit fundamental psychological principles to manipulate their targets. 

Key principles include: 

1. Authority: People tend to comply with requests from individuals they perceive as authority 

figures. Attackers may impersonate authority figures like IT personnel or executives to gain 

compliance. 

2. Urgency: Creating a sense of urgency can prompt individuals to act quickly without fully 

considering the legitimacy of the request. Phishing emails often claim that immediate action is 

required. 

3. Reciprocity: The principle of reciprocity involves offering something of value to the target in the 

expectation that they will feel compelled to return the favor, such as providing information. 



4. Social Proof: Individuals often look to the behavior of others to determine their own actions. An 

attacker might claim that many others have complied with their request to encourage the target to 

do the same. 

5. Scarcity: Suggesting that something is in limited supply or available for a short time can make 

targets act quickly without due diligence. 

6. Liking: People are more likely to be influenced by individuals they like or find attractive. Social 

engineers might use charm or flattery to build rapport and gain trust. 

B. Emotional Intelligence 

Definition and Models 

Emotional Intelligence (EI) is the ability to recognize, understand, and manage one's own 

emotions and the emotions of others. Key models of EI include: 

1. Goleman's Model: Daniel Goleman popularized the concept of EI, breaking it down into five 

main components: self-awareness, self-regulation, motivation, empathy, and social skills. 

2. Mayer and Salovey's Model: Peter Salovey and John D. Mayer defined EI as the ability to 

perceive, use, understand, and manage emotions. Their model focuses on four branches: 

perceiving emotions, using emotions to facilitate thought, understanding emotions, and managing 

emotions. 

Components of EI 

1. Self-Awareness: The ability to recognize and understand one's own emotions, strengths, 

weaknesses, values, and drivers. 

2. Self-Regulation: The ability to control or redirect disruptive emotions and impulses and adapt to 

changing circumstances. 

3. Motivation: A passion for work that goes beyond money and status, driven by internal values and 

goals. 

4. Empathy: The ability to understand the emotional makeup of other people and treat them 

according to their emotional reactions. 

5. Social Skills: Proficiency in managing relationships and building networks, and an ability to find 

common ground and build rapport. 

C. Relationship Between EI and Security 

Previous Studies on EI and Decision-Making 

Research indicates that EI influences decision-making processes. Individuals with higher EI are 

better at recognizing emotional cues, managing stress, and making more rational and ethical 

decisions under pressure. These skills are crucial in identifying and responding to potential social 

engineering attacks. 

EI in Workplace and Organizational Security Contexts 

In organizational settings, EI contributes to better communication, conflict resolution, and team 

dynamics. High EI can enhance security awareness by promoting a culture where employees are 



more vigilant and responsive to security protocols. Studies have shown that teams with high 

collective EI are more resilient to internal and external threats. 

D. Gaps in Existing Research 

Limited Focus on EI in the Context of Cybersecurity 

While EI has been extensively studied in various contexts, its specific application in 

cybersecurity, particularly in defending against social engineering, remains underexplored. Most 

cybersecurity training programs focus on technical skills and procedural knowledge, with 

insufficient emphasis on the emotional and psychological aspects of security. 

Need for Empirical Studies Linking EI to Social Engineering Resistance 

There is a significant need for empirical research to establish a direct link between EI and 

resistance to social engineering attacks. Existing literature lacks comprehensive studies that 

quantitatively and qualitatively assess how different components of EI contribute to detecting 

and mitigating social engineering threats. This research aims to fill this gap by providing data-

driven insights and practical recommendations for enhancing cybersecurity through emotional 

intelligence. 

III. Methodology 

A. Research Design 

This study will employ a mixed-methods approach, integrating both qualitative and quantitative 

methods to comprehensively explore the role of emotional intelligence (EI) in defending against 

social engineering. The quantitative component will involve the assessment of participants' EI 

levels and their susceptibility to simulated social engineering attacks, while the qualitative 

component will include interviews and focus groups to gather in-depth insights into participants' 

experiences and perceptions. 

B. Participants 

Criteria for Participant Selection 

1. Demographic Diversity: Participants will be selected to ensure a diverse sample in terms of age, 

gender, education, professional background, and cultural context. This diversity is essential to 

understand the role of EI across different segments of the population. 

2. Varying Levels of EI: To capture a broad range of EI levels, participants will be chosen based on 

initial EI assessments, ensuring the inclusion of individuals with low, medium, and high EI 

scores. 

Sampling Methods 

1. Random Sampling: A random sampling method will be used to select participants from a large 

pool of volunteers to avoid selection bias and ensure the generalizability of the findings. 



2. Stratified Sampling: To ensure representation across key demographic groups, stratified 

sampling will be employed. Participants will be grouped based on specific criteria (e.g., age 

groups, professional sectors) and then randomly selected within these strata. 

C. Data Collection Methods 

Surveys to Assess EI Levels 

Participants' EI levels will be measured using standardized EI assessment tools such as the EQ-i 

2.0 (Emotional Quotient Inventory 2.0). This tool provides a comprehensive evaluation of EI 

across multiple dimensions, including self-perception, self-expression, interpersonal skills, 

decision-making, and stress management. 

Simulated Social Engineering Attacks 

Participants will be subjected to a series of simulated social engineering attacks designed to 

mimic real-world scenarios. These simulations will include: 

1. Phishing Emails: Emails crafted to appear legitimate, requesting sensitive information or 

prompting the download of malicious attachments. 

2. Pretexting Calls: Phone calls where the attacker impersonates a trusted figure, attempting to 

extract confidential information. 

3. Baiting Attempts: Scenarios involving the temptation to interact with physical or digital bait, 

such as a USB drive left in a public place or an enticing online offer. 

Participants' responses to these scenarios will be recorded and analyzed to measure their 

susceptibility to social engineering. 

Interviews and Focus Groups 

To gain qualitative insights, semi-structured interviews and focus groups will be conducted with 

a subset of participants. These sessions will explore: 

1. Participants' thought processes and emotional responses during the simulated attacks. 

2. Strategies and cues they used to identify and resist the attacks. 

3. Personal experiences with real-world social engineering attempts. 

D. Data Analysis 

Quantitative Analysis 

Quantitative data will be analyzed using statistical methods to identify correlations between EI 

levels and susceptibility to social engineering. Key analyses will include: 

1. Descriptive Statistics: Summarizing the data to provide an overview of participants' EI levels 

and their responses to social engineering scenarios. 



2. Correlation Analysis: Assessing the relationship between EI scores (overall and subcomponents) 

and susceptibility rates to determine if higher EI correlates with better resistance to social 

engineering. 

3. Regression Analysis: Identifying which specific components of EI (e.g., self-awareness, 

empathy) are most predictive of susceptibility to social engineering attacks. 

Qualitative Analysis 

Qualitative data from interviews and focus groups will be analyzed using thematic analysis. This 

process involves: 

1. Coding: Transcribing the interviews and focus groups and coding the data to identify recurring 

themes and patterns. 

2. Theme Development: Grouping similar codes into broader themes that capture the essence of 

participants' experiences and perceptions. 

3. Interpretation: Interpreting the themes to understand how EI influences participants' ability to 

recognize and respond to social engineering attacks. 

The combination of quantitative and qualitative analyses will provide a comprehensive 

understanding of the role of EI in defending against social engineering, offering both statistical 

evidence and rich, contextual insights. 

IV. Results 

A. Quantitative Findings 

Statistical Relationship Between EI and Vulnerability to Social Engineering 

The quantitative analysis will reveal the extent to which EI impacts susceptibility to social 

engineering attacks. Key findings are anticipated to include: 

1. Correlation Coefficient: A significant negative correlation between overall EI scores and 

vulnerability rates, indicating that individuals with higher EI are less susceptible to social 

engineering attacks. 

2. Regression Analysis: The regression model will highlight the predictive power of EI on 

vulnerability, with an emphasis on which components of EI are most influential. 

Breakdown of Results by EI Components 

The analysis will break down the relationship between specific components of EI and 

susceptibility to social engineering: 

1. Self-Awareness: Higher self-awareness is expected to correlate with better recognition of 

phishing and pretexting attempts, as individuals are more attuned to their emotional responses and 

cognitive biases. 

2. Self-Regulation: Those with strong self-regulation skills are likely to demonstrate greater 

resistance to baiting and urgency-based attacks, as they can manage impulsive reactions. 



3. Motivation: A strong intrinsic motivation might correlate with lower susceptibility, as these 

individuals are less likely to be influenced by external pressures or incentives used in social 

engineering. 

4. Empathy: High empathy might be a double-edged sword; while it can aid in understanding the 

manipulative intent behind social engineering, it might also make individuals more susceptible to 

attacks exploiting sympathy. 

5. Social Skills: Effective social skills can enhance one's ability to detect and counteract social 

engineering attempts, as individuals are better at discerning genuine from manipulative 

interactions. 

B. Qualitative Findings 

Insights from Interviews/Focus Groups 

The qualitative data will provide nuanced insights into how EI influences behavior and decision-

making in security contexts: 

1. Recognition and Response to Threats: Participants with higher EI describe more nuanced 

recognition of social engineering cues, such as inconsistencies in phishing emails or unnatural 

urgency in pretexting calls. 

2. Emotional Management: Effective emotional regulation is highlighted as a key factor in 

resisting the immediate pressure tactics of social engineers, allowing participants to take a step 

back and critically evaluate the situation. 

3. Empathy and Trust: Participants with high empathy report a heightened awareness of 

manipulative emotional appeals, although some also note initial tendencies to trust, which they 

have learned to counterbalance with critical thinking. 

4. Decision-Making Strategies: High-EI participants discuss using reflective and deliberate 

decision-making processes, which help them navigate the emotional manipulation involved in 

social engineering attempts. 

C. Discussion 

Interpretation of Results 

The results suggest a robust link between EI and resistance to social engineering, with higher EI 

associated with lower susceptibility. The specific components of EI—particularly self-

awareness, self-regulation, and social skills—play critical roles in recognizing and responding to 

social engineering tactics. This indicates that emotional competencies are crucial for enhancing 

cybersecurity at the human level. 

Comparison with Existing Literature 

The findings align with previous studies on the importance of EI in decision-making and 

organizational behavior, extending these insights into the realm of cybersecurity. This research 

supports the notion that emotional and psychological factors are integral to understanding and 

mitigating security threats, complementing the predominantly technical focus of existing 

cybersecurity measures. 



Implications for Theory and Practice 

Theoretical Implications: This study contributes to the literature by empirically validating the 

role of EI in cybersecurity, suggesting that emotional intelligence is a critical factor in social 

engineering resistance. It bridges gaps between psychological theories of EI and practical 

cybersecurity frameworks. 

Practical Implications: 

1. Training Programs: Integrating EI training into cybersecurity awareness programs can enhance 

employees' ability to recognize and resist social engineering attacks. This includes developing 

self-awareness, self-regulation, and social skills. 

2. Hiring Practices: Organizations may consider assessing EI as part of the hiring process for 

security-sensitive roles, ensuring that employees possess the emotional competencies necessary to 

handle social engineering threats. 

3. Policy Development: Security policies can incorporate guidelines that promote emotional 

intelligence, such as encouraging reflective decision-making and providing resources for stress 

management and emotional regulation. 

The combination of quantitative and qualitative findings underscores the multifaceted role of 

emotional intelligence in cybersecurity, advocating for a more holistic approach to training and 

policy development that includes psychological and emotional competencies alongside technical 

skills. 

V. Discussion 

A. Implications for Cybersecurity Training 

Recommendations for Incorporating EI Training in Cybersecurity Awareness Programs 

1. Integrated Training Modules: Develop and implement training modules that explicitly 

address emotional intelligence within existing cybersecurity training programs. These 

modules should cover the basics of EI, including self-awareness, self-regulation, 

empathy, and social skills. 

2. Scenario-Based Learning: Use simulated social engineering scenarios that require 

participants to apply EI skills. For example, role-playing exercises can help individuals 

practice recognizing and managing their emotional responses to phishing attempts or 

pretexting calls. 

3. Regular Workshops and Refresher Courses: Offer ongoing workshops and refresher 

courses on EI to reinforce skills and keep employees up-to-date on the latest social 

engineering tactics. This continuous learning approach ensures that EI skills remain sharp 

and relevant. 

4. Personalized Feedback and Coaching: Provide personalized feedback and coaching to 

employees based on their performance in EI assessments and simulated scenarios. 

Tailored guidance can help individuals improve specific areas of EI that are critical for 

social engineering resistance. 



5. Collaborative Learning Environments: Encourage collaborative learning environments 

where employees can share experiences and strategies related to social engineering and 

EI. Peer discussions and group problem-solving can enhance understanding and 

application of EI principles. 

B. Policy Recommendations 

Guidelines for Organizations to Enhance Employee EI as a Defensive Measure 

1. Assessment and Recruitment: Incorporate EI assessments into the recruitment process 

for roles that are particularly vulnerable to social engineering attacks. Candidates with 

high EI are likely to be better equipped to recognize and resist manipulative tactics. 

2. Organizational Culture: Foster an organizational culture that values and promotes 

emotional intelligence. This includes encouraging open communication, empathy, and 

emotional support among employees. 

3. Employee Support Programs: Implement support programs that focus on emotional 

well-being, such as stress management workshops, mindfulness training, and access to 

counseling services. Reducing stress and emotional exhaustion can improve employees' 

ability to manage their emotions and make rational decisions. 

4. Leadership Development: Ensure that organizational leaders and managers are trained 

in EI, as their behavior and attitudes can significantly influence the wider organizational 

culture. Leaders with high EI can model effective emotional management and support 

their teams in developing these skills. 

5. Performance Metrics: Include EI-related metrics in performance evaluations to 

emphasize the importance of emotional competencies in maintaining security. Reward 

and recognize employees who demonstrate strong EI skills in their daily work and in 

security-related scenarios. 

C. Future Research Directions 

Suggestions for Further Studies on EI and Cybersecurity 

1. Longitudinal Studies: Conduct longitudinal studies to assess the long-term impact of EI 

training on social engineering susceptibility. Tracking participants over time will provide 

insights into how sustained EI development influences security behavior and decision-

making. 

2. Cross-Cultural Research: Explore the role of EI in social engineering resistance across 

different cultural contexts. Understanding cultural variations can help tailor EI training 

programs to diverse global workforces. 

3. Sector-Specific Studies: Investigate how EI impacts social engineering resistance in 

different sectors (e.g., finance, healthcare, education). Sector-specific studies can identify 

unique challenges and best practices for integrating EI into industry-specific security 

protocols. 

4. Advanced EI Metrics: Develop and validate advanced metrics for assessing EI in the 

context of cybersecurity. More precise and contextually relevant assessment tools can 

enhance the accuracy of research findings and the effectiveness of training programs. 



5. Technology and EI: Examine the interaction between technology use and EI in 

cybersecurity. For example, how do digital tools and platforms influence the application 

of EI skills in recognizing and responding to social engineering attempts? 

6. EI and Team Dynamics: Study the role of collective EI in team-based security tasks. 

Understanding how group EI dynamics influence susceptibility to social engineering can 

inform the design of collaborative training programs and team-building exercises. 

By addressing these future research directions, the field can gain a deeper understanding of how 

emotional intelligence can be leveraged to enhance cybersecurity and develop more effective 

defenses against social engineering threats. 

VI. Conclusion 

A. Summary of Findings 

The research conducted on the role of emotional intelligence (EI) in defending against social 

engineering attacks reveals several key findings: 

1. Statistical Relationship Between EI and Vulnerability: The study found a significant 

negative correlation between overall EI scores and susceptibility to social engineering. 

Individuals with higher EI demonstrated greater resistance to various forms of social 

engineering attacks, including phishing, pretexting, and baiting. 

2. Impact of Specific EI Components: Among the components of EI, self-awareness and 

self-regulation were particularly influential in recognizing and resisting social 

engineering attempts. High self-awareness allowed individuals to better detect emotional 

cues and manipulative tactics, while strong self-regulation helped them manage 

impulsive reactions to urgency and authority-based attacks. 

3. Qualitative Insights: Interviews and focus groups provided in-depth insights into how EI 

influences behavior and decision-making in security contexts. Participants with higher EI 

described more deliberate and reflective decision-making processes, better recognition of 

manipulative cues, and effective emotional management during simulated attacks. 

4. Training and Policy Implications: The findings suggest that integrating EI training into 

cybersecurity awareness programs can enhance employees' ability to resist social 

engineering. Policies that promote a culture of emotional intelligence within 

organizations can further strengthen security defenses by addressing the human element 

of cybersecurity. 

B. Final Thoughts 

Importance of EI in Combating Social Engineering 

Emotional intelligence is crucial in combating social engineering because it equips individuals 

with the skills needed to recognize and respond to psychological manipulation. As social 

engineering attacks become increasingly sophisticated, traditional technical defenses alone are 

insufficient. By enhancing emotional and psychological resilience, individuals can better protect 

themselves and their organizations from these threats. 



Call to Action for Integrating Psychological Insights into Cybersecurity Strategies 

The research underscores the need for a holistic approach to cybersecurity that integrates 

psychological insights with technical measures. Organizations are encouraged to: 

1. Implement EI Training: Incorporate emotional intelligence training into existing 

cybersecurity awareness programs to improve employees' ability to recognize and resist 

social engineering attacks. 

2. Promote a Culture of EI: Foster an organizational culture that values and supports the 

development of emotional intelligence among employees, including leadership training 

and ongoing support programs. 

3. Conduct Further Research: Support and participate in further research to explore the 

long-term impact of EI training on cybersecurity and to develop more sophisticated 

metrics for assessing EI in the context of security. 

By addressing the human element of cybersecurity through emotional intelligence, organizations 

can significantly enhance their defenses against social engineering and create a more resilient 

security posture. 
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